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NoTE:— Answers may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
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Attempt five questions in all. Question
No. 1 is compulsory.

All questions carry equal marks.
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1. “Advertising brings the horse to water and sales

promotion makes it drink.” Comment.
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“A salesman’s job is tough and hence it witnesses a
high attrition rate.” In the light of this statement
describe the different sales force promotion tools
which can be used to make sales job attractive.
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. Evaluate samples and premiums as the tools of salds

promotion.
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What PR tools will be appropriate for the following:

(f) A crisis arising after a gas leakage in a plant of a
company like Bhopal Gas Tragedy.

(i) An image makeover for a political party.
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(uz) A wrong information being spread regarding the
ingredients used in a dairy products company.
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. (a) “Press conferences are an important tool of Public
Relations.” Comment.
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() “Public Relations -play a significant role in
marketing.” Elucidate.
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. (a) Explain the legislative control on Sales Promotion
in India.
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() What are the legal issues involved in Public
Relations?
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7. Write short notes on the following: .
({) Handouts and leaflcts
(ii) External publicity
(i} Conlests and competitions.
frefefges W w@igw foooft fafEy
() fHaafg-vF @ I¥aEn
OREISERER
(iif) WS Td A |

15

500



