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Note —  Answers may be written either in English or in Hindi;

but the same medium should be used throughout the
paper.
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Attempt any five questions.
Two questions are compulsory from each Section.‘
All questions carry equal marks.
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Section-A
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What do you mean by sales promotion ? Discuss its role and

objectives. - 15
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Describe the importance and limitations of sales promotion. 15
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Define sales promotion. Also explain forms of sales

promotion. : 15
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Discuss the various techniques or tools of sales

promotions. 15
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Define developing sales promotions programmes. 15
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Section-B

(Eve-w)
Exp]ain public relations with the help of major tpols of puﬁlic
" relations. ' 15
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Briefly explafn ethical aspects of sales promotion. 15
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Explain the various tools used for consumer promotion. 15
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What are the needs for evaluation of sales promotion
programme ? Discuss the methods of evaluation of sales
~ promotion programme. 15
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Attempt any three of the following : 3x5=15
(@) Cyber-marketing

(b)  Similarities of publicity and public relations
(¢)  Exhibitions and fashion shows -

(d) Legal aspects of sales promotjon

(¢)  Sampling

(A  Pre-testing.
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